
PFS 12:00 PM 1:30 PM
FS 2:40 PM - 3:30 PM
FS 3:40 PM - 4:30 PM
FS 4:40 PM - 5:30 PM
FC 5:40 PM - 6:10 PM

FS 3:30 PM - 4:20 PM FS 7:00 AM - 7:50 PM FS 3:20 PM - 4:10 PM FS 8:40 AM - 9:30 AM PFS 12:00 PM 1:30 PM
FS 4:30 PM - 5:20 PM FS 8:00 AM - 8:50 AM FS 4:20 PM - 5:10 PM FS 9:40 AM - 10:30 AM FS 2:40 PM - 3:30 PM
Spin 5:30 PM - 6:20 PM FS 5:20 PM - 6:10 PM FS 3:40 PM - 4:30 PM

FS 3:20 PM - 4:10 PM FS 6:20 PM - 6:50 PM FS 3:30 PM - 4:20 PM FS 4:40 PM - 5:30 PM
FS 4:20 PM - 5:10 PM FS 4:30 PM - 5:20 PM FC 5:40 PM - 6:10 PM

FS 3:30 PM - 4:20 PM FS 7:00 AM - 7:50 PM FS 3:30 PM - 4:20 PM FS 8:40 AM - 9:30 AM PFS 12:00 PM 1:30 PM FS 7:30 AM - 8:20 AM
FS 4:30 PM - 5:20 PM FS 8:00 AM - 8:50 AM FS 4:30 PM - 5:20 PM FS 9:40 AM - 10:30 AM FS 2:40 PM - 3:30 PM FS 8:30 AM - 9:20 AM
Spin 5:30 PM - 6:20 PM FS 3:40 PM - 4:30 PM

FS 3:30 PM - 4:20 PM FS 3:30 PM - 4:20 PM FS 4:40 PM - 5:30 PM
FS 4:30 PM - 5:20 PM FS 4:30 PM - 5:20 PM FC 5:40 PM - 6:10 PM

FS 3:30 PM - 4:20 PM FS 7:00 AM - 7:50 PM FS 3:10 PM - 4:00 PM FS 8:40 AM - 9:30 AM PFS 12:00 PM 1:30 PM FS 7:30 AM - 8:20 AM
FS 4:30 PM - 5:20 PM FS 8:00 AM - 8:50 AM FS 4:10 PM - 5:00 PM FS 9:40 AM - 10:30 AM FS 2:40 PM - 3:30 PM FS 8:30 AM - 9:20 AM
Spin 5:30 PM - 6:20 PM FS 3:40 PM - 4:30 PM

FS 3:30 PM - 4:20 PM FS 3:30 PM - 4:20 PM FS 4:40 PM - 5:30 PM
FS 4:30 PM - 5:20 PM FS 4:30 PM - 5:20 PM FC 5:40 PM - 6:10 PM

FS 3:30 PM - 4:20 PM FS 7:00 AM - 7:50 PM FS 3:10 PM - 4:00 PM FS 8:40 AM - 9:30 AM PFS 12:00 PM 1:30 PM FS 7:30 AM - 8:20 AM
FS 4:30 PM - 5:20 PM FS 8:00 AM - 8:50 AM FS 4:10 PM - 5:00 PM FS 9:40 AM - 10:30 AM FS 2:40 PM - 3:30 PM FS 8:30 AM - 9:20 AM
Spin 5:30 PM - 6:20 PM FS 3:40 PM - 4:30 PM

FS 3:30 PM - 4:20 PM FS 3:30 PM - 4:20 PM FS 4:40 PM - 5:30 PM
FS 4:30 PM - 5:20 PM FS 4:30 PM - 5:20 PM FC 5:40 PM - 6:10 PM

30

23

9

Check out our NEW Spin Class on Sunday evenings and
   our new "Figures Class on Thursday evenings!

FS - Freestyle Ice
FC - Figures Class
Spin Class
PFS - Public FS Ice $8.00
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OCTOBER 2020
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

 
• Online registration is now MANDATORY for all public freestyle and freestyle ice sessions. Visit us at Portland Recreation’s Community Pass Website to register for sessions. If you 
need help registering, please call 207-808-5491. Online registration will be available on September 1st. 
• Skaters must be pre-registered at least 10 minutes BEFORE the session start time. There are NO EXCEPTIONS to this rule. 
• Skaters are required to wear a face covering or full-face shield inside the rink. During skating activities, face coverings or full-face shields are encouraged but not required. 
 

ONLY sessions canceled 8 hours PRIOR to session start time are eligible to receive a  credit or refund.  
To cancel, please contact the rink office: vla@portlandmaine.gov or 207-808-5491. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Go to www.portlandmaine.gov/388/troubhicearena or www.troubhicearena.com and click on 
1. “Register For Programs”  

 

2. Log in using your Username and password.  
 

http://www.portlandmaine.gov/#/388/troubhicearena
http://www.troubhicearena.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.   Click on “Browse Activities”. 

4.  Verify your account information (address, phone, etc., is up-to-date and click on “Continue.”  
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Scroll down and click on “Freestyle Sessions” and click on “Show Sessions.”  
 

 

6.   Once you click on show sessions, you will see a drop down menu.  
      Find the class day and time you want and click on “Add to Cart.” 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.   Click on the circle for the skater(s) you are registering and then click “Save.” 

8.   *Click on the square for the sessions you want to attend and click “Save.” 

*After hitting save you may continue to scroll and select sessions on other days until you are done. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.   When you have finished, scroll to the top of the page and click on “Cart” and then “View Cart” 
to confirm your classes.  

10.   Once you have confirmed your classes, click on “Continue to Checkout”, or if you 
have registered for the wrong class. Click “Remove.”  



 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From here follow the instructions for payment information and check out! 
FMI: vla@portlandmaine.gov or 207-808-5491. 

 
 
 

12.   From this screen, please check the “I Agree” statements; sign your name under    
Electronic Signature and click “Continue.” 

mailto:vla@portlandmaine.gov


TROUBH ICE ARENA • FREESTYLE ICE PROCEDURES 
(Includes Public Freestyle and specialty classes, i.e. Edges, Conditioning, Program Practice, etc.)  

 

$15.00/ SESSION 
 
 

1. Online registration is now MANDATORY for all public freestyle and freestyle ice sessions. Please go to Portland Recreation’s 
Community Pass Website to register for sessions. If you need help registering, please call 207-808-5491.  

2. Skaters must be pre-registered at least 10 minutes BEFORE the session of the start time.  
3. ONLY sessions canceled 8 hours PRIOR to session start time are eligible to receive a credit or refund. To cancel, 

please email vla@portlandmaine.gov or 207-808-5491. 
4. Skaters are required to wear a face covering.  During skating activities, face coverings are encouraged but not required.  

Before taking the ice, please place your face covering with your belongings. Should you need to you use the restroom, please 
wear your facemask. Shields alone are not an acceptable barrier unless combined with a face covering per the CDC. 

5. Individuals experiencing a sore throat, cough, chills, body aches, shortness of breath, loss of smell and or taste or fever at or 
greater than 100 degrees or ANY other symptoms consistent with COVID-19 are prohibited from entering the arena.  

6. If you are outside waiting in line, you must observe the 6 feet rule and wear your mask. 
7. Plan to arrive at the rink no more than 10 minutes before your scheduled program. This allows staff to limit the number of 

people allowed in the arena. As a safety precaution, we are keeping our doors locked and appreciate your prompt arrival. 
8. Skaters are to be dropped off/picked up outside the rink. There will be no spectators allowed in the arena. Very young children 

can be briefly accompanied by one adult for assistance prior to and immediately following their session. 
9. Please be prompt for your session(s) as Troubh Ice Arena will be controlling access to the building.  
10. Should a skater sign up for more than one session, please return to your bench seat with your personal belongings 

in between each session.  
11. Skaters must exit the building within 10 minutes after their session has concluded.  
12. Upon your arrival, entrance to the building will be through the front doors. We will have markings around the building to help 

with the flow of customers.  
13. Upon your departure, you will exit past the bleachers and through the side doors. Again, there will be clear markings around 

the building to help with the flow of customers.  
14. Skaters should come prepared to take the ice. All personal items must be left in your vehicle. 
15. We will designate the first row of bleachers along with chairs properly distanced to allow people to put skates on and leave 

belongings in their skate bag while they are on the ice.  Areas will be clearly marked 6 feet apart where skaters can put 
on/take off skates and leave their water bottles. Boldly label your water bottle with your name. We are not allowing the 
consumption of food at this time. 

16. Only cell phones for the personal use of music will be allowed on the dasher boards and must be kept a minimum of 1 foot 
apart from your neighbor’s possessions. 

17. Leave valuables and personal items at home, as we will no longer maintain a Lost and Found. Any items left behind 
will be disposed of.   

18. Locker room restrooms may be used prior to going on the ice. A maximum of 2 skaters per bathroom at a time will be 
allowed.  

19. Number of skaters allowed on the ice /session:  20 
20. Any warm-ups must be done before entering the building.  
21. Tissues must properly be disposed of. If you do who do not observe this rule, you will be asked to leave the facility.  
22. Gatherings in the lobby and/or bathrooms are NOT allowed. There will be no socializing in the building. 
23. SKATE SHARPENING WILL BE DONE BY APPOINTEMENT ONLY. 

 
 

Patrons Who Violate these Guidelines Will Be Asked to Leave Troubh Ice Arena  
 

Even with these precautions in place, Troubh Ice Arena cannot eliminate all risk associated with COVID-19. By choosing to make use 
of this facility, guests are assuming the risk that they may contract COVID-19 at the facility despite Troubh Ice Arena’s best efforts to 
provide a clean and safe environment. 
 

 No refund will be given for session(s) not skated or if skater is asked to leave the building for not following procedures. 
 
 

 

Updated 09.24.2020 

https://register.communitypass.net/reg/login.cfm?cuBOAPTT0p4trnasCJNBkrfRqBRQBQ%3D%3D
https://register.communitypass.net/reg/login.cfm?cuBOAPTT0p4trnasCJNBkrfRqBRQBQ%3D%3D
mailto:vla@portlandmaine.gov


TROUBH ICE ARENA • PRIVATE LESSON PROCEDURES 
 

1. Coaches must wear a face covering during all private lessons. 
           Shields alone are not an acceptable barrier unless combined with a face covering per the CDC. 
2. Coaches must remain in the clearly marked assigned areas on the ice or they may choose to remain behind the 

boards. 
3. Coaches may briefly step away from the boards to demonstrate a move and then immediately return to the boards. 
4. In the case of a fall, coaches will not help skaters up unless the skater is unable to stand on their own.  
5. Coaches will not skate alongside any student during private lessons.  
6. Coaches must return to their bench seat with their personal belongings in between each session.  

 
 

 
 
X Marked Areas for Private Lessons 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Troubh Ice Arena Is Taking the Following Steps to Keep Skaters Safe 
 

• With CDC-approved disinfectant, and no less than hourly, we are cleaning and sanitizing high touch equipment and fixtures that need 
to be frequently disinfected: restrooms, locker rooms, player benches, penalty boxes, dasher board rail tops and frequently used 
equipment between each user group. 
 

• Please use the hand sanitizers provided at our rink and wash your hands often with soap and water for at least 20 seconds, especially 
after going to the bathroom, after blowing your nose, or coughing or sneezing. 
 

• We are staggering arrival times for programs to minimize customer contact in the lobbies/common areas. 
 

• Clear signage and marks on the floors will direct patrons where to walk and to designate six feet distances. 
 

• TIA staff is receiving specific training in COVID-19 protocol. 
 

• TIA will be controlling access to the rink.  
 

• TIA requires staff to wear face coverings, practice social distancing and to frequently sanitize their hands. 
Shields alone are not an acceptable barrier unless combined with a face covering per the CDC. 
 

It is the responsibility of each facility staff member, skating director and instructor/coach 
 to enforce policies and procedures intended to keep all participants safe. 

Entrance to Ice 

Benches 
Behind the 

Boards 
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X 
 

 
X 
  

X 
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X 
 

 
X 
 

 
X 
 

Please note the green tape all 
along the boards. Spaces for 

private lessons are clearly 
marked at least 6 feet apart. 
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